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Total No. of Questions : 5]

[5365]-1005
M.B.A.

105 : ORGANISATIONAL BEHAVIOUR
 (2016 Pattern) (Semester-I)

Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Attempt five questions.
2) All questions carry equal marks.

P1425 [Total No. of Pages : 2

SEAT No. :

Q1) a) Define ‘Organisational  Behaviour’ Explain theoretical behaviouristic
framwork and its practical implication in handling professionals at
organisations. [10]

OR

b) Explain any four models of ‘Organisational Behaviour with suitable
examples. [10]

Q2) a) “Explain” Big 5 factor model of personality with reference to any
‘Indian Business Leader’ [10]

OR

b) “Attitude is a little thing that makes big difference” justify the statement
with suitable explanation. [10]

Q3) a) ‘The Art of communication is the language of leadership’, Comment on
the statement. [10]

OR

b) Explain theories of group formation with suitable examples. [10]

P.T.O.
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Q4) a) “It is not stress that kills us, it is our reaction to it’’, Comment on the
statement by stating sources of stress and techniques to manage stress.

[10]

OR

b) Define ‘Organisational culture’ Explain various methods adopted for
creating positive organisational culture. [10]

Q5) a) ‘It is not the strongest or the most intelligent who will survive but those
who can best manage change. Justify the statement by stateing importance
of change. [10]

OR

b) Explain Kurt-Leweris three stage /step model of change and how it can
be effectively implemented to manage organisational change. [10]

5 5 5



���������		�

������	�
�����������������

��������		�

���

�	��������������
�������
���	������� !"#��� $ %� !��#

��������	�
���� ���������������
�����������������������������

��  !!�"���������������#�!��$�
�� %����"���������������������!��#�����
&� %����"����������������������
'� (�)������������)����������������������

����� �������	�
�������������

�����	�
��

������ ����	��
���
�������
�	���������	�
����������	���
���������
�	����
�
���
������������ ��	�

��
�� ���
���������	����
�	����� !���������
�	��������������
��� ����	

��
������
����	
��
�
���	����
�����������������������" ��	�

��� �� �	���
�������	��	���	���#��
����
�����	$��$����	�
�������	���������	
������������
������������%���	�" ��	�

��

�� ������	�
�����������	���
���	�����	�#�
��	�������	������$������	�
��	
�	��������	������$����" ��	�

��� �� &	���
������������	$���	�	
����	������������	���	�����
����������	�"
�� '���
���������(����	
��� )������
�*+ ��	�

��
�� ������	�
���$�����������	
���	$��$����	�������	$���	�	
��	������
��


���������
�����	��������	���
��	���
��
��������������
�����������" ��	�

������



���������		�

��� �� ������	��	���	���
�����������	
��
��	��	�������	�	����
����	
��
�
��
�����
����
�
�$���	$���	�	
" ��	�

��

�� ���
���������	����
�	���������������	
�
��	"����
����������
��
������������
�����	
�
��	������	���,�����
����������	�"
�� *���
��
��� �����	������	� ��	�

��� �� ���
�����
�������	
�����������
���������������	�
�����	
��
�����	�
-.//������������������������" ��	�

��

�� ���
������
�	�
���	�01	��2�3 ��	�
�� /�	$�	��	����4����
��� &	�����
�4����
���� 4��������$������	
�	��

�����



��������		
 


��������	��
��������������

��������		

�����

�	
�����������������������
��	
������������ �!�"���������

���������	�
���� ����������������

������������������������������

��  ��!��"�#��$���������

��  %%�$�����������&��$��%������

'� (���������)%������*%�������$�����

������ ���������	��
���������

������� :

��� ����� ��� ��	�
		�����
	����������	�	���	
���������
�������	���
�
������
�������������
����	�	����
	���������

��

�	��
	 ��!�"�
"#�������
���	���	������!�"�
"��
����$	���
"#

��� ����������	��
�	���������	����
"	��������
���	��
������
��
���	��
��
"��
����	����
"	#

��

�	����$	� ��	� �	���
"� �����
"� $%	����	�#���� �� 	�������
"� ��	� ����� �
�
�	�	���
�
"���	��	��
��

��� �����	��	����
������!	
������	����

	���	��"
����������$�	��������������

	�����	#

��

������
���	����!	���"��������	����
������
�	
��&��
�����
�������
����
'��������(�������	�	
����	��#

��	�
�



��������		
 �

��� �) ��������*���	������!	��
"+��������
���	��
�	�����,
�	"���	��-��!	��
"
.���
�����
�#

��

$) ����������	��
�	��������!	��
"�����
�����
���������
���	�������
�
��	���
"����!	��
"�����
�����
����#

��� ����	������
�	��
�/�
&���)#

�) �

�������
��
���

$) 0����	"����
���

�) -��!	��
"������

��

����������	�
����	��
���
�	
��������!	��
"����
#

�����



���������		�

������	�
����������������

��������		�

����

�	������������
���
���
����������������	 ��!"����#�

��������	�
���� ���������������
������������������������������

��  !!�"���������������#�!��$�
�� %����"����������������������!��#�����
&� %����"����������������������
'� (����)����#!����!��!�������#��������

����� �������	�
�������������

�����	�
��

��� �� �����	
���������������������	����	�������������� �
	�

��


� �����	�� �����	����� �	�������������� �������� �������	����� �	����	��
����������� �
	�

��� �� 	� �����	���������������	������	�������������� ���

		� �������	�	������������	������	�������������� ���

����� ���

� �	������	����!����������	"	�����#$%� &'(('(((

#(%�)���������������� $'&('(((

*%�+�� ,'&('(((

-�������� �	��������������������./00'�/����	���&(%���������������1����
����
�������������������

��


� 	� �����	������������������������������������	���� ���

		� 2������	������	�������������������������	����"	����������	������
������3��������������������������������	�������./00� ���

����� /�����!���� 2�����3���������������	���

#$%���
������ 4('(('((( *%

5%�)�������������������	��� $('(('((( 5%

� �	��������� &('(('((( #6%

������



���������		�

��� �� 2�������	��������������������������������
�	��������������� ��
�����	��'�/70�+��������8-9�+����1�����	��������

���������� ������� �������

����� ����4$'(('((( ���4('(('(((

:������	����������� #'$4'((( #'&*'(((

� �	���0��	����!����#(����

��������������	�� #('(('((( *'(('(((

;������������"�� $'4$'((( <'6$'(((

+��=�������
� *'(('((( &'<('(((

0���	��� 4'*$'((( &'65'(((

7��������	��!����=����� <('((( $'(('(((

>	���������� #&'55'((( #&'5('(((

1�"����	�� 4'4#'((( *'(5'(((

?������������������� &'66'((( 6'&$'(((

)����������������������������	"�����	�����	����	 �	�	��'����	��
	�	��'
���	"	��������	����	�����	�	����������������	��� �
	�

��


� )�������������������������� �
	�

��������� � �
!	�!�		" �
!	�!�		# ��� �� �
!	�!�		" �
!	�!�		#

7����?� #'#<'((( &&'((( >	����/����� <$'((( ,('(((

0���	��� 55'*(( #'#5'$(( /��	�	� *'((( #,'(((

)�����	"� #<'((( $6'((( ,('((( *,'(((

��
������� #('((( ������	��	� $&'((( 4<'(((

)�@�+ 4&'$(( 6*'&(( :�� 6&'((( &#'(((

;���������"�� $<'((( 4*'((( 1�"������� #('((( #&'(((

���������	��� ,&'((( #'(('((( ���� #'*#'&(( #'5('(((

��
������� #'4#'&(( #'4*',((

4'<*'((( 4'56',(( 4'<*'((( 4'56'(((



���������		�

��� �� /70�+����	�������	���	�"��������	��������3�����2���	�"�������������
�������	������4('(('(((��2������������������	��������������	"���
/���������������	�������#$%

)���	������ )�3����/ )A����#$%
# ,'(('((( (�*54
$ #('(('((( (�,5,
4 5'(('((( (�,#$
6 *'(('((( (�<4<
& 6'(('((( (�&<,

>	������)��
�������	�'�:�����������"���������)��	��
	�	�����	����� �
	�
��


� /�����	����������������0��	�����	���	�������������������	�����	��	��
����	�������	����	���������������	������	�����	���"������������	"	���
2�����������������	���	������$&��������2��������� ����������B�
���	����	��#(%��2���	�����������������������3���������	����	"�������
���	���������	���������������
-��� # $ 4 6 &
0��������
!����1�������� $�& &�( *�( #(�( #$�&
)A>����#(% (�5(5 (�*$< (�,&# (�<*4 (�<$#
0��������������	��
	�	�����������3����
����	���:)A�����)1� �
	�

��� �� >�����������	�����3���	�����8-9�+��������������������'�������
�� �	�����������������.��	���0��	����!.0���� �	����
�������������

�
	�
/����������� ����#6'6('(((
0�����������	��	�����	�� #$'(('(((
������	��	�������#'$('(((
���������	������������ ,'(&'(((
��������������� 4('(((
/��	�	���������	�������������
�����	��� #'6('(((
/��	�	���������	�������������
�����	��� #'$&'(((
1�"������:����C
���������	����!����� $
.��=	�=��������!����� #&
>	�	���������!����� #



���������		�

2����	�����3��� ��������	����#&�������� 	������������'�����������#
����B������	����	��������	����2������������������	"��������"������
����#&'(((����������������-������������������������	��	������	��
���"����������������������'������	�	���������
����������	������
�
��	���	����	������#('(((

��


� >�����������	���	������	����������� �	���������	����������������	��
���	����

)���	������ 0���������	��!����

���������	�� ����6((

�	�����+�
�� ����#&(

?"�������!������	���������	��	�� ����4((

2����0�� *&(

/��	�	����1������	��C
	� ����	�����	���C�����#(((�������	�
		� ?������C�����&$'(((���	������������
			� ���������	����	�������C�/"������$������
	"� .���	����������!/������&(%���������	���������	��������	��

�������	���/"������$������
"� >	�	���������	�������C�/"������6������
"	� 0���	���������
�������	����C�/"������6������
"		� 0���	�������������
����C�/"������*������
"			� 0�������7����C�����&('(((
/�����������������	��	������	�������"������������������������/�����
&$�������� ���������������/�������������������	��
��	�� �
	�

����



������� �� 	

� �

������	�
����������������

���������	

�

�����

	
�����������������������������

�	
�������� !"����#�$�� ���%%"

������:���	
������ �������������
�

������������������������������

	� �  �!���������������" ���#�����������!� �������

�� $�%�������������%������������&  �������

����� �������	�
������������

�����	�
��

��� �� ������	
��	�������	���	����������	�������	
��	���	�
��
��

�� �������	���	�����	���	���������	��	
��

��� �� ������	
��	�������	���	������� ��	���	��������
��

�� !���	��	"��	����#�$	!���	���	���	�������	��������#	���	����#�$

��� �� �������	��	�������	���	�������	��	�������#
��

�� �������	 ������	��%���%���	���	���%���%���	�������#	&������

��� �� ������	'�&���������	!���	���	���	�������	������	��	��&���������$
��

�� !���	��	������&����	(��������$	�������	���	�&��������	��	������&����
�������)

��� �� �������	��	�������	���	*��� ����	�������#	�������
��

�� +�����	�&���,��	���������	���	&���	���	��������	#�����-	"�����,

�����



1[5365]-2004

Total No. of Questions : 5]

[5365]-2004
M.B.A.

204:  DECISION SCIENCE
 (2016 Pattern) (Semester-II)

Time : 2¼Hours] [Max. Marks : 50
Instructions to the candidates:

1) Each question carry equal marks.
2) Each question has an internal option.
3) Graph paper will not be provided.
4) Non-Scientific calculator is allowed.

P1430 [Total No. of Pages : 4

SEAT No. :

Q1) a) A computer center has four expert programmers. The center needs. four
application programs to be developed. The head of computer center
after carefully studying, estimates . The time required (in minutes) by the
expert to develop the application programm. Find the assignment schedule
so that time will be minimized. [10]

A B C D

1 120 100 80 90

2 80 90 110 70

3 110 140 120 100

4 90 90 80 90

OR

a) Discuss the role of quantitative techniques in decision making. Give an
example. [5]

b) Find the initial feasible solution using  North-West corner method for the
given matrix. [5]

Store

A B C D Supply

I 10 20 5 7 10

II 13 9 12 8 20

III 4 15 7 9 30

IV 14 7 1 0 40

V 3 12 5 19 50
Demand 60 60 20 10      150

         150

P.T.O.
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Q2) Solve the following LPP graphically to maximize Z =3x+4y, subject to,

x + y ≤ 6, and 2x + y ≤ 8, where x ≥  0, y ≥  0. [10]

OR

The rainfall distribution of monsoon season is as follows.

Rainfall(in cm) 0 1 2 3 4 5

Frequency 50 25 15 5 3 2

Using the following random number-67,63,39,55,29,78,70,6,78, and 76,
simulate the rainfall for next 10 days and find the average rainfall. [10]

Q3) A businessman has three alternative actions that he can take. Each of the
action can be followed by any of the four posible events. The conditional
payoff for each action-event combination are as under. [10]

Nature

N1 N2 N3 N4

S1 4 0 -5 3

S2 -2 6 9 1

S3 7 3 2 4

Find the optimal strategy using:

a) Maxmini criteria

b) Laplace criteria and

c) Hurwicz
 
criteria (α = 0.6)

OR

In a service department manned by one server, on an average one customer
arrives every 10 minutes. It has been found that each customer requires 6
minutes to be served find out. [10]

a) Probability that the server is idle.

b) Average queue length.

c) Average time spent by each. Customer in the system.

d) Probability that there would be 2 customers in the queue.

ac
tio

n
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Q4) Following information is gathered for a project. [10]

Activity Preceding activity Duration(weeks)

A - 1

B A 3

C A 4

D A 3

E D 2

F B,C,E 4

G D 9

H D 5

I H 2

J F,G,I 2

a) Draw network diagram.

b) Determine critical path and its duration.

OR

We have seven jobs, each of which has to go through two machines A&B in
the order AB. The processing time for the jobs on the two machines (in hrs)
are given as,

Job 1 2 3 4 5 6 7

Machine  A 3 12 15 6 10 11 9

Machine  B 8 10 10 6 12 1 3

Determine the sequence of these jobs to minimized total elapsed time.T. [10]

Q5) A card is drawn froma pack of cards. What is the chance of drawing a red
queen given that the card drawn was a face card. [10]

OR
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In a sample of 1000 scores, the mean of a certain test is 14 and the standard
deviation is 2.5. Assuming the distribution to be normal, find. [10]

a) How many students have scored between 12 and 15 ?

b) How many scored above 18?

(Given Z at 0.8 = 0.2881

Z at 0.4 = 0.1554

Z at 1.6 = 0.4452)
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1[5365]-3004

Total No. of Questions : 5]

[5365]-3004
M.B.A.

BANKING CONCEPTS AND OPERATIONS (305 BIM)
(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

4) Use of simple calculator is allowed.

P1436 [Total No. of Pages : 4

SEAT No. :

P.T.O.

Q1) Explain various types of Bank.

OR

Explain in detail : Role of Bankers considering Global and Indian Perspectives.

Q2) Why regulatory Framework is an important in Banking Sector?

OR

Explain following terms in Short : (Any two)

a) Short term loan and Long term loan.

b) Mortage.

c) Non-Performing Assets.

d) MSME Funding.

Q3) What is Electronic Banking? Explain the advantages of Electronic Banking.

OR

What is Bill of Exchange? Explain the classification of Bill of Exchange.
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Q4) Following is the Trial Balance of Sunrise Bank Ltd. as on 31st March 2017.
You are require to Prepare Profit and loss account and Balance Sheet as on
31st March 2017.

Amount

Particulars Debit Credit

Share Capital - 50,000 eq. shares of Rs. 10/- each - 1,50,000

Statutory Reserve - 2,00,000

Deposits : Fixed - 1,39,000

Savings - 2,25,000

Current - 1,87,000

Cash in hand 1,45,000 -

Cash with R.B.I. 2,10,000 -

Interest and discount - 1,50,000

Commission & brokerage - 25,000

Interest on Fixed Deposit 15,000 -

Interest on Savings deposit 10,000 -

Interest on Current deposit 6,250 -

Salaries 59,500 -

Manager’s salary 6,000 -

Rent insurance taxes 2,000 -

Postage and Telegram 450 -

Printing & Stationery 3,500 -

Audit fees 2,000 -

Depreciation 1,650 -

Investment in shares 42,000 -

Loan, Cash credit & overdrafts 2,45,000 -

Bills discounted purchase 90,000 -

Government Bonds 80,000 -

Furniture 20,000 -

Premises 1,50,000 -

Branch adjustment A/c. - 12,350

Total 10,88,350 10,88,350
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Additional information :

a) Rebate on Bills discounted Rs. 13,500/-.

b) Create a reserve for Bad & doubtful debts Rs. 5,500/-.

c) Acceptances on behalf of customers Rs. 40,000/-.

OR

From the following information, Prepare the Profit and Loss Account of South
Indian Bank as on 31st March 2004.

Rs. (‘000)

Particulars Amount

Interest and discount 3,045

Income from Investment 115

Interest on Balances with RBI 180

Commission, Exchange and Brokerage 820

Profit on sale of Investments 110

Interest on Deposits 1,225

Interest to RBI 161

Payment to and Provisions for Employees 1,044

Rent, Taxes and Lighting 210

Printing and Stationery 180

Advertisement and Publicity 95

Depreciation 92

Directors’ Fees 220

Auditors’ fees 120

Legal charges 230

Postage, Telegram & Telephones 70

Insurance 56

Repairs and Maintenance 48
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Other Informations :

a) Interest and discount mentioned is after adjustment for the following :

Rs. (‘000)

i) Tax provision for the year 220

ii) Provision during the year for doubtful debts 102

iii) Loss on sale of investments 12

iv) Rebate on Bills discounted 58

b) 20% of profit is transferred to statutory Reserves. 5% of Profit is
transferred to revenue reserve. Profit brought forward from last year
Rs. 16,000/- only.

Q5) a) A sum of Rs. 12,500/- amounts to Rs. 15,500/- in 4 years at the rate of
simple interest. What is the rate of Interest? [5]

b) Find the compound interest on Rs. 7,500/- at 4% per annum for 2 years,
compounded annually. [5]

OR

Mr. X deposited Rs. 100/- with a bank for five years at a rate of 5% per year
compounded annually. Find out the investment value after five years. [10]
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Total No. of Questions : 5]

[5365]-3005
M.B.A.

305-DFM : Evolution of Strategic Thought of Defence
(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

4) Your answers should be specific and to the point.

5) Support your answers with suitable live examples.

P1437 [Total No. of Pages : 2

SEAT No. :

Q1) a) What is meant by the term organizational design? Describe organizational
structure. [10]

OR

b) Describe Modern Organizational Theories. [10]

Q2) a) What is job enlargement & job enrichment? Discuss its importance &
purpose with illustration. [10]

OR

b) Write note on : (5 Marks each) [10]

i) Managerial values & Ethos.

ii) Socialization & Negotiation.

Q3) a) Describe theory of Heartland by mackinder and theory of Rimland.[10]

OR

b) Explain sea power theory by Mahan & Air power theory by Douhet.[10]

Q4) a) How evolution of vision & mission for an organization are applicable to
that of national vision & National Mission? [10]

OR
P.T.O.
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b) Describe the derivation of National objectives in terms of short, mid &
long term objectives. [10]

Q5) a) What do you mean by Net Assessment? Discuss the techniques of
carrying out Net Assessment. [10]

OR

b) What do you mean by Environment Scan? Explain techniques of
environment scanning. [10]
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Total No. of Questions : 5]

[5365]-3007
M.B.A.

FBM-305 : ESSENTIALS OF FAMILY BUSINESS MANAGEMENT - I
(Specialisation)

(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Figures to the right indicate full marks.

P1439 [Total No. of Pages : 2

SEAT No. :

Q1) a) Comment upon the manner in which the next generation should carry
forward their business. [10]

OR

b) Discuss the role of the help provided by non-family members i.e. non
executive. [10]

Q2) a) How can an bring about sucessful planning of the family business?[10]

OR

b) Shed light an the life-cycle stages of family business. [10]

Q3) a) Discuss in detail the term Family Business & shed light on successful
sectors for family businesses. [10]

OR

b) In brief discuss the term Family business people. [10]

Q4) a) How should be the unifying plans, process and structures in the family
business? [10]

OR

b) What are the career opportunities for non-family managers in the family
business? [10]

P.T.O.
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Q5) a) Discuss the role of founders and women’s in the family business. [10]

OR

b) Write short notes on (Any two) : [10]

i) Family retreats.

ii) Tread carefully.

iii) Relationship of a Non-family manger with the family.
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Total No. of Questions : 5]

[5365]-3009
M.B.A.

305-HM : INTRODUCTION TO HEALTHCARE MANAGEMENT
(2016 Pattern) (Semester - III) (Theory)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) All questions carry equal marks. Each question carries 10 marks.

P1441 [Total No. of Pages : 1

SEAT No. :

Q1) a) Explain Maslow theory of motivation. What are its impact on Hospital
Management?

OR
b) Discuss the theory involved in Organisational Development.

Q2) a) Classify and explain the Hospital Services.
OR

b) Highlight the Functions of various Chemical Services Departments in a
Hospital.

Q3) a) Distinguish between Management and Administration in a Healthcare
Delivery setup.

OR
b) Enumerate the merits and demerits of Centralized management in a

Hospital setup.

Q4) a) Explain the Classical and Contemporary models of Managerial Behaviour.
OR

b) Discuss the theory involved in Organizational Development.

Q5) a) Classify Hospitals and explain the role of Hospital Administrator in each
category.

OR
b) Explain the Role of the members in the Hospital Planning Team.
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Total No. of Questions : 5]

[5365]-3010
M.B.A.

305-HR : LABOUR & SOCIAL SECURITY LAWS
(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.

P1442 [Total No. of Pages : 2

SEAT No. :

Q1) Explain in detail the need and objectives of Labour Legislation.

OR

Discuss changing trends in Scenario of Labour Laws.

Q2) What are the provisions under Factories act 1948 related to annual leave with
wages?

OR

Explain welfare provisions under the Factories Act 1948.

Q3) Explain in detail the ten permissiable deductions under payment & wages act
1936.

OR

Explain the following :

a) Payment of minimum and maximum bonus.

b) Set-on and Set-off of allocable surplus.

Q4) Explain the scope and objectives with forfeiture of gratuity under the payment
of gratuity act 1972.

OR

Explain in brief the term ‘dependant’ under Wakmen’s compensation act 1923.

P.T.O.
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Q5) Explain brief any two :

a) Latest provisions under the matering benefits act.

b) Benefits under ESI (Any three).

c) Annual leave with wages under factory act.

d) Contributions under PF and the employee provident fund & Miscellaneous
provision act.



1[5365]-3011

Total No. of Questions : 5]

[5365]-3011
M.B.A.

305-IB : INTERNATIONAL BUSINESS ECONOMICS
(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50

Instructions to the candidates:

1) Solve any one from each question.

2) All questions are compulsory.

3) All questions carry equal marks.

P1443 [Total No. of Pages : 1

SEAT No. :

Q1) a) Distinguish between Balance of payment and Balance of trade. Explain
briefly current account and capital account.

OR

b) Explain the importance of International Business.

Q2) a) What are the essence, importance and disadvantages of the comparative
advantage theory?

OR

b) Explain the Factor Endowment theory of international trade.

Q3) a) What factors affect the exchange rates?

OR

b) Is free trade different from fair trade? Explain free trade areas with suitable
examples.

Q4) a) What are the consequences of Foreign Direct Investment?

OR

b) Explain the meaning of Multi-national Corporations and describe its role
and importance in international business.

Q5) a) Explain the functions of International Monetary Fund.

OR

b) Write a note on Eurocurrency market.
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1[5365]-3015

Total No. of Questions : 5]

[5365]-3015
M.B.A.

305 - OPE : PLANNING AND CONTROL OF OPERATIONS
Specialization : Operations Management

(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Figures to the right indicate marks for that question/sub question.
5) Draw neat diagrams and illustrations supportive to your answer.
6) Your answer should be specific and to the point.

P1447 [Total No. of Pages : 2

SEAT No. :

Q1) a) Explain in detail Routing - Process layout indicating flow chart of material
from machine to machine. [10]

OR

b) What is Production Planning and Control? Explain the Relations with
other department. [10]

Q2) a) i) Write note on Model for Forecasting. [5]

ii) Write note on Forecasting as a Planning tool. [5]

OR

b) State Sources of data. Explain using the Forecasting system with suitable
example. [10]

Q3) a) Explain the Agreegate Production Planning methods? Discuss Alternatives
for managing demand. [10]

OR

b) Explain in the details about Basic strategies for Agreegate production
Planning. Discuss MPS. [10]

P.T.O.
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Q4) a) Explain in detail Enterprise Resources Planning. Discuss Resource
Planning in Services. [10]

OR

b) Explain the Bill of Material. Discuss MRP-II system with suitable example.
[10]

Q5) a) Explain in detail Operational Control issues in Master Production Systems.
Discuss. [10]

OR

b) i) Write note on Scheduling of Job Shops. [5]

ii) Write note on Scheduling Context. [5]



1[5365]-3016

Total No. of Questions : 5]

[5365]-3016
M.B.A.

AGRICULTURE AND INDIAN ECONOMY (305 RABM)
(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Solve any one from each question.
2) All questions are compulsory.
2) All questions carry equal marks.

P1448 [Total No. of Pages : 1

SEAT No. :

Q1) a) Discuss the progress of Agriculture under five year plan.

OR

b) What is mean by Crop pattern? Explain Crop pattern in India Since
1951.

Q2) a) Discuss Poverty and poverty level. Explain the need of Public Distribution
System.

OR

b) Explain the concept of Food Security. “Second Green Revolution - The
future prospectus” - Justify the statement.

Q3) a) “Recent mechanisation of agriculture in India” - Discuss with examples.

OR

b) Discuss Irrigation and other agricultural inputs in India with current
Scenario.

Q4) a) Explain the need and scope of Land reforms in a developing Economy.

OR

b) What is Economic Holding? Explain the Operational holding in India.

Q5) a) Define Agriculture Labour. Explain the abolition of Bonded Labour.

OR

b) Explain unorganised sector and Informationalisation of the Indian
Economy.
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1[5365]-3018

Total No. of Questions : 5]

[5365]-3018
M.B.A.

SUPPLY CHAIN MANAGEMENT
305-SCM : Essentials of Supply Chain Management

(2016 Pattern) (Semester - III)

Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Figures to the right indicate marks for that question/sub question.
5) Draw neat diagrams and illustrations supportive to your answer.
6) Your answer should be specific and to the point.

P1450 [Total No. of Pages : 2

SEAT No. :

Q1) a) What is supply chain management? Explain the concept and role of supply
chain as a value driver. [10]

OR

b) State the Integrative management for Supply Chain Management. Explain
Financial sophistication. [10]

Q2) a) Explain structure of a supply chain. Discuss the concept of Push based
and Pull based Supply chain. [10]

OR

b) i) Explain Shift from enterprise to network. [5]

ii) Explain Agile Supply chain. [5]

Q3) a) Explain Total Supply Chain impact of globalization and technological
revolution. [10]

OR

b) Explain core competencies growth of outsourcing. Discuss increased
complexity of Supply Chain. [10]

P.T.O.
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Q4) a) What is Operations Management? Explain distribution Management in
Supply Chain with suitable example. [10]

OR

b) Explain Supply Chain Management as Building Blocks. Explain
procurement and supplier focus with suitable example. [10]

Q5) a) Explain the customer focused marketing and supply chain service outputs.
Discuss. [10]

OR

b) i) Explain Customer Relationship Management. [5]

ii) Explain Limitations of Customer satisfaction. [5]



1[5365]-3020

Total No. of Questions : 5]

[5365]-3019
M.B.A.

SPECIALISATION : SERVICES MANAGEMENT
305-SER : Services Business Management

(2016 Pattern) (Semester - III) (Theory)

Time : 2¼ Hours] [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) All questions carry equal marks.

P1451 [Total No. of Pages : 1

SEAT No. :

Q1) a) Discuss Service Life Cycle and Evaluate Life Cycle Strategies.

OR

b) Discuss economic, demographic and social environmental changes
influencing the service boom.

Q2) a) What is differential pricing? Discuss with the help of any two Service
Sectors.

OR

b) Define Promotion. Suggest promotion mix strategy for tourism industry.

Q3) a) What is PESTEL analysis? Explain the steps involved.

OR

b) What is Blue print? Design blue print for a typical fast-food restaurant.

Q4) a) Describe 7’s framework for fostering relationship in service business.

OR

b) Explain relationship marketing and its importance in service industry.

Q5) a) How does research help in growth and development of service sector in
India?

OR

b) Explain the environmental changes and factors responsible for the growth
in services.
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[5365]-3022 1

Total No. of Questions : 5]

[5365]-3022
M.B.A.

BANKING & INSURANCE MGMT. SPL.
 306 - BIM : Principles and Practices of Insurance

(2016 Pattern) (Semester-III) (Theory)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Answer Five Questions.

2) All questions carry equal marks.

P 1454 [Total No. of Pages :2

SEAT No :

Q1) a) Explain in detail concept of Insurance, its benefits and drawbacks if any.

OR

b) “Insurance is one of the risk management techniques.” Explain it with
examples of different risks and process of risk management.

Q2) a) Compare Life Insurance, General Insurance and Health Insurance.

OR

b) Explain the various basic terminologies used in Insurance.

Q3) a) What is the importance and applicability of the principles of insurance?

OR

b) Explain the essential elements of Insurance Contract?

P.T.O.
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Q4) a) Explain the role and functions of IRDA.

OR

b) Define the term Underwriting and explain the process involved.

Q5) a) “In the development of Indian Economy Insurance plays a vital role.”
Discuss in detail.

OR

b) Write short note on (Any two):

i) Reinsurance.

ii) Scope of Insurance Business.

iii) Techniques of loss minimization.

iv) Disclosure principle.

4 4 4



[5365]-3023 1

Total No. of Questions : 5]

[5365]-3023
M.B.A.

DFM-306 : STRATEGIC DEFENSE MANAGEMENT
(2016 Pattern) (Semester-III)

Time : 2.15 Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carry equal marks.

P 1455 [Total No. of Pages :2

SEAT No :

Q1) How Strategic management is important in National Security? Explain in light
of contemporary Indian issues.

OR

Explain important elements of strategic management process?

Q2) Explain humanistic model in management of defense organization.

OR

Understanding culture helps in leading organization. Comment.

Q3) What is emotional Intelligence. How it could be used strategically be leader.

OR

How values and beliefs can influence formation of strategy.

Q4) How EVR model helps in developing strategic effectiveness.

OR

P.T.O.
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Write in short on:

a) Socialization and negotiations.

b) Managerial values and ethos.

Q5) What is Scenario building? How it helps in formulation of strategies.

OR

Identify different scenarios related to Indo-Pak relation and suggest suitable
strategies accordingly.

4 4 4
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Total No. of Questions : 5]

[5365]-3024
M.B.A.

ENTREPRENEURSHIP DEVELOPMENT SPECIALIZATION
ED - 306: Finance for Entrepreneurs

(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50
Instructions to the candidates:

1) All questions are compulsory.
2) Each question has an internal option.
3) Each questions carries 10 marks.

P 1456 [Total No. of Pages :3

SEAT No :

Q1) a) What is Cost Accounting? Explain what are the classifications of cost?[10]

OR

b) Explain the concepts & conventions of financial accounting in detail?[10]

Q2) a) Rajveer Ltd. is planning an investment in new Project. The investment
budget of the company is Rs. 15,00,000. The company has following
two investment alternatives. [10]

Particular Year Project ‘X’ Project ‘Y’

Initial Investment (Rs.) 0 15,00,000 15,00,000

Cash Inflows (in Rs.) 1 1,00,000 6,50,000

2 2,50,000 6,00,000

3 3,50,000 6,00,000

4 5,50,000 5,75,000

5 7,50,000 5,25,000

The company is expecting 10% return on its capital. The net present
values of Rs. 1/- @ 10% are given as follows.

1st year - 0.909

2nd year - 0.826

3rd year - 0.751

4th year - 0.683

5th year - 0.621

P.T.O.
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You are required to evaluate the project on the basis of:

i) Pay back Period Method

ii) Net Present Value Method

OR

b) Explain the method of evaluating project on the basis of Internal Rate of
Return (IRR) and Profitability Index (PI) with its merits and demerits.[10]

Q3) a) Maithili Industries Ltd. commencing a new project. Following per unit
cost information is given. A statement showing the working capital needed
to finance a level of activity of 5,200 units of output. [10]

Particulars Cost per unit (Rs.)

Raw Materials 8

Direct Labour 2

Overheads 6

Total cost 16

Profit 4

Selling Price 20

Additional Information:

i) Raw materials are in stock on average one month

ii) Materials are in process on average half a month

iii) Finished goods are in stock on average 6 weeks

iv) Credit allowed by creditors in one month

v) Credit allowed to debtors in two months

vi) Lag in payment of wages 1.5 weeks

vii) Cash in hand and at bank is expected to be Rs. 7,300

You are informed that production is carried on evenly during the year &
wages and overheads accure similarly. Calculate estimated requirement
of working capital.

OR

b) What do you mean by working capital? Explain what are the various
components & sources of working capital? [10]
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Q4) a) What do you understand by risk in business? Explain the concept of
different risks associated with specific business operations. [10]

OR

b) Short Notes (Any Two): [10]

i) Managing risk to tangible property.

ii) Managing risk from employee violation of Government regulation.

iii) Government funding for risky ventures.

iv) Managing risks to using insurance.

Q5) a) Discuss the concept of  Tax Planning? Explain Tax Planning for managerial
decision. [10]

OR

b) What are the taxation factors a firm take in to consideration while setting
up of a new unit. [10]

4 4 4



[5365]-3025 1

Total No. of Questions : 5]

[5365]-3025
M.B.A.

FAMILY BUSINESS MANAGEMENT
FBM - 306: Managing  Innovation - I

(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

4) Figurs to the right indicate marks for question & sub question.

5) Answer should be specific and point to point.

6) Support your answer suitable example.

P 1457 [Total No. of Pages :2

SEAT No :

Q1) Define innovation. How it is required for survival of business explain with
suitable example. [10]

OR

Explain difference between innovation and creativity. [10]

Q2) Explain in brief Disruptive Technological Change Model. [10]

OR

What is Imitability & Complementary Assets - Teece Model? Explain. [10]

Q3) What is Relationship between Competencies and Assets? Justify. [10]

OR

What are the Value chain and profit Explain? [10]

P.T.O.
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Q4) What is an innovation opportunity? Explain. [10]

OR

Needs creating emotional Appeal Justify. [10]

Q5) What are sources of innovation explain with example. [10]

OR

What are the planned firm activity explain in details. [10]

4 4 4
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Total No. of Questions : 5]

[5365]-3026
M.B.A.

FIN-306: FINANCIAL SYSTEMS OF INDIA, MARKETS &
SERVICES

(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

P 1458 [Total No. of Pages :2

SEAT No :

Q1) The growth and development of country can increase because of a proper
financial system only. Justify. [10]

OR

Define Financial Services. Explain fund-based services and fee-based services.

Q2) ‘The financial system of India is well regulated by independent regulators’.
Do you agree with the statement? Justify. [10]

OR

Explain the objectives, functions and powers of SEBI.

Q3) Describe Money Market instruments and its features. [10]

OR

“Capital market plays a vital role in adequate capital formation for a speedy
economic development”. Explain.

P.T.O.
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Q4) What do you mean by Venture Capital? Explain its Financing pattern in India.
[10]

OR

Write short notes on:

a) Crowd Funding.

b) Asset Backed Finance.

c) Depository Services.

Q5) Define the term Banking. Explain the functions of banking in detail. [10]

OR

Discuss in detail the features & functions of CRISIL & ICRA.

4 4 4
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Total No. of Questions : 6]

[5365]-3027
M.B.A.

 306-HM: INFORMATION TECHNOLOGY IN HEALTHCARE
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option / Solve any one from each question.

3) All Questions carry equal marks / Each question carries 10 marks.

P 1459 [Total No. of Pages :2

SEAT No :

Q1) What is a Hospital Information System / Hospital Management Information
System? Elaborate.

OR

What Hardware components are needed for implementing a Hospital
Information System?

Q2) Is Data Security and Data Privacy major issues to be looked at during
implementing a HIS / HMIS in an Hospital setup?

OR

What is the difference between Management Information System (MIS) and
Decision Support System (DSS) in a healthcare setup.

Q3) In a Hospital environment, when & where would one need LAN & WAN?
Explain the different usage of both.

OR

What data is Patient Information System made up of with regard to
Demographics, Past Madical History and Allergies? What are the building
blocks of an IT system in a Hospital?

P.T.O.
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Q4) Explain the need for Management Information System (MIS)?

OR

Explain in detail the ways in which Data & Information can be used to help in
providing inputs for a Decision Support System (DSS).

Q5) Explain in detail on how the Hospital Information System will be useful for
Hospital Management?

OR

How does the Hospital Information System helps in creating a MRD folder
(MRD = Medical Record Department)?

Q6) Health IT can help in building an effective and efficient Data Management
system - elaborate.

OR

What are the different Data Elements collected during an Emergency and In
Patient admission in a Hospital?

4 4 4
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Total No. of Questions : 5]

[5365]-3028
M.B.A.

HR - 306: HUMAN RESOURCE ACCOUNTING &
COMPENSATION MANAGEMENT

(2016 Pattern) (Semester-III)

Time : 2.15 Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Solve any one from each question.

2) All questions are compulsory.

3) All Questions carry equal marks.

P 1460 [Total No. of Pages :2

SEAT No :

Q1) a) Define HRA. Describe some of the recent developments in Human
Resource Accounting.

OR

b) Discuss the objectives and importance of HRA in the context of Human
Capital.

Q2) a) Explain the methods used in determining human resource value.

OR

b) What is Human Capital Investment? Discuss Human Capital in the context
of expenditure and productivity.

Q3) a) Explain in detail the classification of various costs in HR Accounting.

OR

b) Define HR Audit. Explain the different concepts and objectives of HR
Audit.

P.T.O.
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Q4) a) Discuss the wage concept and the various wage theories related to it.

OR

b) Describe the various components considered in designing of an Executive
compensation for MNC’s.

Q5) a) Explain the concept of fringe benefits. What are various types of fringe
benefits offered.

OR

b) Write short notes on any two:

i) Concept of Dearness Allowance.

ii) Golden Hand-Shake.

iii) VRS.

4 4 4
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Total No. of Questions : 5]

[5365]-3029
M.B.A.

INTERNATIONAL BUSINESS MGT. SPL.
 306-IB : Export Documentation and Procedure

(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Answer Five Questions.

2) All Questions carry equal marks.

P 1461 [Total No. of Pages :2

SEAT No :

Q1) Export documentation is one of the major differences between trading in the
home country and trading with a foreign country. Explain this statement with
the significance of Export documentation. [10]

OR

What do you understand by INCO terms? Explain in detail all the different
categories of INCO terms? [10]

Q2) Write in detail the custom clearance procedure & documentation of import
cargo in India? [10]

OR

Foreign trade policy is very crucial to understand any country’s trade?
Comment on it & also discuss the various new schemes of FTP 2015 - 20?

[10]

Q3) “Payment procedure in international business is much different than domestic
trade”, comment on it? [10]

OR

What is Pre Shipment Finance? Describe the operational features for the grant
of pre-shipment finance? [10]

P.T.O.
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Q4) Mr. Rakesh Mittal is planning to start his export business as a merchant exporter
of textile items and other fashion products. You are required to prepare a list
of various provisions of export incentives and government facilities. [10]

OR

Marketing of export products in a competitive foreign market has become
very important. Discuss the salient features of the schemes of Government of
India, which aim at promotion of marketing of goods. [10]

Q5) Explain the Regulations for International Trade and Major laws governing
India’s export import trade. [10]

OR

Explain the salient features of Foreign Exchange Management Act, 2000?
Also discuss the differences between FERA and FEMA? [10]

4 4 4
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Total No. of Questions : 5]

[5365]-3030
M.B.A.

306 - IT : E - BUSINESS AND BUSINESS INTELLIGENCE
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1462 [Total No. of Pages :2

SEAT No :

Q1) What is E-Business? Explain E-Business architecture in detail.

OR

What do you understand by E-Business? Explain current status of e-Business.

Q2) Define M-Commerce. What are the advantages and challenges of M Commerce?

OR

Explain the implementation and benefits of E-Procurement with an example.

Q3) Describe the ethical and legal issues related to E-Business.

OR

What is E-Business Strategy? What are the challenges in implementing
E-Business Strategy?

P.T.O.
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Q4) What is Business Intelligence? What are the building blocks of Business
Intelligence system

OR

Discuss the role of mathematical models in Business Intelligence.

Q5) Discuss the application and advantages of Business Intelligence System in
HR.

OR

How is Business Intelligence changing the Manufacturing industry? Discuss
with the help of an example.

4 4 4
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Total No. of Questions : 5]

[5365]-3031
M.B.A.

MC - 306: INTERNET MARKETING - I
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1463 [Total No. of Pages :2

SEAT No :

Q1) a) Define E-marketing. State significance of E-marketing in Indian Scenario.

OR

b) What is internet marketing? Discuss strategic approach to internet
marketing.

Q2) a) Elaborate and discuss comonents of internet micro-environment.

OR

b) Explain concept of internet macro-environment. Discuss components of
internet macro-environment in detail.

Q3) a) Internet strategy is a channel marketing strategy. Comment.

OR

b) Discuss essentials of separate internet marketing plan in detail.

P.T.O.
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Q4) a) Explain elements of internet marketing mix with suitable examples.

OR

b) Discuss importance online marketing for branding product.

Q5) a) Discuss key motivational factors influencing customers for buying online.

OR

b) State reasons for development of e-retailing in India.

4 4 4
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Total No. of Questions : 5]

[5365]-3032
M.B.A.

MKT - 306: CONSUMER BEHAVIOUR
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions has an internal options.

3) Each questions carries 10 marks.

P 1464 [Total No. of Pages :2

SEAT No :

Q1) a) Define the term consumers and customers with suitable examples. Why
De-marketing becomes important for some products.

OR

b) How does reference group influence vary over products category. What
group influence can you expect in the following & why?

Residential Houses.

Q2) a) What are the levels of consumer involvement? Explain the dimension of
consumer involvement.

OR

b) Discuss the principal elements of learning.

Q3) a) “A dissatisfied customer is an unpaid salesman of your competitor.”
Analyse the statement.

OR

b) What are the various sources of information for consumer search?

P.T.O.
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Q4) a) Explain the Engel-Blackwell-Miniard model of Consumer Behaviour.

OR

b) Explain the Howarth-Sheth model of Consumer Behaviour.

Q5) a) Write short notes:-

i) Living Standards Measures.

ii) Bottom of Pyramid.

OR

b) What is Bottom of Pyramid? Explain the characteristics of BOP
Consumers, with the help of suitable examples.

4 4 4
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Total No. of Questions : 10]

[5365]-3033
M.B.A.

OPE - 306: INVENTORY MANAGEMENT
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1465 [Total No. of Pages :2

SEAT No :

Q1) Define inventory. Explain the types of Inventory in detail.

OR

Q2) What is inventory management? Explain the techniques of inventory
management.

Q3) Write note on:

a) Continous Review System.

b) Periodic Review System.

OR

Q4) What is ABC analysis? Explain the advantages & disadvantages of the ABC
analysis.

Q5) What is basic EOQ model? Explain the advantages & disadvantages of basic
EOQ model.

OR

Q6) Write note on:

a) Safety stock.

b) Service level.

P.T.O.
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Q7) Define Just in Time (JIT). Discuss features of JIT and effects of JIT.

OR

Q8) What do you understand by kanban system as control tool? Give its types in
detail.

Q9) Explain the factors influencing make or buy decisions in detail.

OR

Q10)Write note on:

a) HML analysis.

b) XYZ analysis.

4 4 4
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Total No. of Questions : 5]

[5365]-3034
M.B.A.

RABM-306: RURAL MARKETING - I
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1466 [Total No. of Pages :2

SEAT No :

Q1) a) Explain in detail Bottom of the Pyramid Approach. [10]

OR

b) How does the Economic Environment and Technological Environment
affect the rural Economy? Explain. [10]

Q2) a) Enumerate precisely the experiences and learnings from ‘Project Shakti’?
[10]

OR

b) Enumerate precisely the experiences and learnings from CFCI ‘Uttam
Bhandhan’. [10]

Q3) a) Explain models of Consumer Behaviour with example. [10]

OR

b) Explain buyer characteristics, buying behaviour patterns, & brand loyalty.
[10]

P.T.O.
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Q4) a) What are challenges in Rural Marketing? [10]

OR

b) Explain in detail sources of information in rural Marketing research.[10]

Q5) a) How will you segment and develop a target market for the following
products: [10]

i) Bycycles.

ii) Foot wear.

OR

b) Explain in detail emerging segments along with examples. [10]

4 4 4
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Total No. of Questions : 5]

[5365]-3035
M.B.A.

RM - 306: RETAIL STORES AND OPERATION MANAGEMENT
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1467 [Total No. of Pages :2

SEAT No :

Q1) Explain in detail nature & significance of retail location.

OR

Discuss in detail Trade area Analysis.

Q2) Explain in detail different objectives of store layout.

OR

Write short notes on any two.

a) Traffic flow pattern of store.

b) Vertical merchandising

c) Style presentation.

Q3) Discuss in detail various tasks performed by retail store manager.

OR

Explain in detail role of logistics in retail industry.

P.T.O.
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Q4) Brief the importance of customer data management in retail industry.

OR

Discuss in detail market basket Analysis.

Q5) What is mall management & discuss different challenges in mall management.

OR

What efforts you will take as a retailer to convert footfall into sales.

4 4 4
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Total No. of Questions : 5]

[5365]-3036
M.B.A.

SUPPLY CHAIN MANAGEMENT SPECIALIZATION
306 - SCM : Logistics Management

(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions are compulsory.

2) All Questions carry equal marks.

P 1468 [Total No. of Pages :2

SEAT No :

Q1) Explain the concept of value addition from logistics perspective. What are the
activities of logistics? Discuss.

OR

What is logistics management? Discuss the role and importance of logistics in
modern economy.

Q2) Explain the problems associated with integrating logistics within organization.

OR

Discuss the interfaces of logistics with operations, manufacturing, marketing
and supply chain within the organization.

Q3) Explain logistics system as:

a) Cost centers and

b) Nodes vs links.

OR

Write short notes on any two:

a) Logistics channel

b) Cost perspective

c) Level of optimality.

P.T.O.
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Q4) Discuss collaborative approach in logistics relationships. Give examples.

OR

Write short notes on any two:

a) Competitive relationship.

b) Product relationship.

c) Spatial relationship.

Q5) What do you understand by service response logistics? Discuss its elements -
service productivity and global service issues.

OR

Write short notes on any two:

a) Service strategy development.

b) Service delivery system.

c) Service location and layout.

4 4 4
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Total No. of Questions : 5]

[5365]-3037
M.B.A.

SM-306: SERVICES PERFORMANCE MANAGEMENT
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All Questions carry equal marks

2) All Questions are compulsory.

P 1469 [Total No. of Pages :2

SEAT No :

Q1) a) Describe the concept of customer loyalty and customer delightment.
Explain strategies for customer delightment in tourism industry.

OR

b) Design a waiting line strategies for a local Restaurant.

Q2) a) What is Service Blue Print? Describe different component of Service
Blue Print.

OR

b) Explain the following terms with suitable example.

i) “Customer as a Co-Producer”

ii) “Customer as a Partial-Employee”

Q3) a) What is customer satisfaction in service? Describe the technique to
measure customer satisfaction in service industry.

OR

b) Explain the role of TQM in service sector with suitable example.

P.T.O.
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Q4) a) What do you mean by Service Recovery? Discuss various Service
Recovery strategies.

OR

b) If you are the Manager of service organization and wanted to apply gap
model to improve services, which gap would you start with? Why? in
what order you proceed to close the gap?

Q5) a) Service Sector in India is growing rapidly Enlist the reasons for it’s
growth.

OR

b) “Reliance Jio :- Success or Failure”? Explain key factors of it’s success
or failure in Detail.

4 4 4
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Total No. of Questions : 10]

[5365]-3038
M.B.A.

BOS 306: TOURISM AND HOSPITALITY MANAGEMENT (SPL.)
(2016 Pattern) (Semester-III)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Answer any Five Question from below.

2) All Questions carry equal marks (10 marks).

P 1470 [Total No. of Pages :2

SEAT No :

Q1) Explain the role and functions of international agencies in hospitality industries.

Q2) Explain what is full-fledged travel agency and what is their source of income.

Q3) Explain what is recreation leisure and adventure tourism with their relationship
with different tourism organisation or institutions.

Q4) Explain various travel motivators of tourism.

Q5) Explain the various activities and impacts of western and eastern ecotourism.

Q6) Write short notes on:

a) Geographic components of tourism.

b) MICE.

Q7) Explain what is biodiversity and its conservation in ecosystem.

P.T.O.
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Q8) Explain various components of package tours.

Q9) Differentiate between Ecotel and Eco resorts.

Q10)Write in details about adventure, sports, religious, business and medical
tourism.

4 4 4
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Total No. of Questions : 5]

[5365]-3039
M.B.A.

TM - 306: MANAGING  INNOVATION - I
(2016 Pattern) (Semester-III) (CBCS)

Time : 2¼ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

4) Figures to the right indicate marks for that question/sub-question.

5) Your answers should be specific and to the point.

6) Support your answers with suitable live examples.

7) Draw neat diagrams and illustrations supportive to your answer.

P 1471 [Total No. of Pages :2

SEAT No :

Q1) a) “We need to constantly Innovate to stay in this world of changing business
scenario”. Explain this statement with illustrations. [10]

OR

b) Differentiate between Innovation and Creativity. [10]

Q2) a) Explain Incremental versus Radicallnnovation as a part of Static Model.
[10]

OR

b) Explain Foster’s S curve with examples. [10]

Q3) a) Explain the concept of Core Competencies. [10]

OR

b) Differentiate between Value Chain & Value Network. [10]

P.T.O.



[5365]-3039 2

Q4) a) How do firms search for Innovation Opportunities? [10]

OR

b) Explain the concept of Innovation Portfolio in detail. [10]

Q5) a) Explain Sustaining Versus Disruptive Technologies with examples. [10]

OR

b) Explain trajectories of market need versus technology improvement with
examples. [10]

4 4 4
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